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TRANSMITTAL 
FORM 

{to bo uzod for ail carmspondonco a/tar Initial fJilno) 


Application Niimrmr 


10/814,595 ^\ 


Rling Dale 


M March 2004 


First Named Inventor 


Craig A. vvebstor 


Arl Unil 




Examiner Name 


Not Known 


V Total Number of Psoas in This Submission 1 ^ 


Attorney OocKol NuiriL«sr 


PATWR7 



ENCLOSURES (C7>oc* att that appfy) 



□ 
□ 



□ 
□ 

□ 
□ 



Fee Transmittal Form 
Fee Attached 

Amendment/Reply 
After Final 
□ Affldaviia/riento ration (a ) 
Extension of Time Request 
Express Abaiidoiinienl Request 
Information Disdnfiiire Statement 



Certified Copy of Priority 
Documents) 

Reply to Mlttlng Parts/ 
Incomplete Application 

□ Reply to Missing PBrt9 
under 37 CFR 1.52 of 1.53 



□ 

□ Lruensiuy-iutaLmJ Papon* 

□ 
□ 
□ 
□ 
□ 
□ 



Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Otedaimnr 
Request for Refund 

CD. Numb* uf CD(») 

Landscape Tahte on CD 



□ 

□ 
□ 
□ 
□ 



After Allowance Commimio,ition to TC 



Appeal Communication to Board 
Of Appeals Und litioiferunvus 

Appeal Communication to TC 

{Appfill WdrtJCA, Grief, R«pfy Brief) 
Proprietary liilgrmoliun 
Status Lener 

Other i=nniTOi.ire(s) (please identify 
beluw): 



Kcnmrka 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Ron Name 



West Corporation 




Sin. nature 



Printed name 



i^effi Gostanien 



Date 



i4/or 



[rteoNo. | 42 ~ 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certtfy tfiat this correspondence is being rausimite tiXinsiriitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first rJaw> mail in an envelope addrexsed lo. Commissioner for Patents. P.O. Box 1450. Alexandria, VA 22313 1460 on 
the date shown Delow: 



Signature 



\Typed 



or printed name 



Michel* Zadnelll 



Tnls collection of Information is required by 37 OK i a The inicurroiiijo cj. n-qi-r^t tn oni.'iin or iwiam a benem by tne public wnlcn >s to tile (and by the USPTO to 
proofs) an application. Confident fry if. £K>wwrw1 by 35 U.5.C. 122 and 37 CFR 1 .1 1 andt .14 This collodion is cslim&HoiJ to 2 hours tu Ounipfclo, indudiny 
gathartrxj. preparing, end Bubmltiing the convicted app&COtlon rorcn to the USPTO. Time w»U vary depending upon 1** indWrttiAl c*** Any w>mm*nt<t on ih* 
umourrl of liiric yow it-quire to complete this form end/or sueaosiionft for MdurJno this hum>.rv should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U S Department of Commerce. P.O. Box 1430. Alexandria. VA 22313-1450 IX) Nfji 8tND kt_^s <»* CMMETED FOftMS TO ThiS 
ADDRESS 8eJD Kh Commteskmor for Patents, P.O. Box 1 450, Alexandria, VA 2231 3-1 490. 



If you no9d assistance in completing me form, can i-BOO-P / O-yidy s&i&a option 2 
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PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

RECEIVED 

In Rc Ihc Application of: ) Group Art Unit: 2643 CENTRAL FAX CENTER 

Craig A. Webster, etal. ) Kxaminer: Not Known MAR 1 7 2005 

Serial No,: 10/814,595 
Med: 31 March 2004 
Atty. File No.: PAT-032B2 

For METHODS AND APPARATUS I'OK CONDUCTING CONFERENCE CALLS USrNCi A CONFERENCING SYSTEM 
l ' ADAPTED TO OPERATE BETWEEN A CF.RCTJTT-S WITCHED NETWORK. AND A PACKET-SWITCHED NETWORK 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

The references cited on attached form PTO-1449 are being called to the attention of the 
Examiner. 

J2 c °P ies *> f *c cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

Copies of ihc cited US. patents and/or US* patent application publications are not 
enclosed in accordance with the waiver dated July 1 1, 2003, whereby patent applications filed after June 
30, 2003 and international applications thai have entered the national stage under 35 US-C. § 371 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. patent application publications. 

P"| Are not enclosed, in accordance with 37 C.F.R. 1 .98(d), because the reference* were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing date under 35 U.S.C. § 120. 

To the best of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summarised in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 

CERTIFICATE OF MAILING OR TRANSMISSION ' 

BI hereby certify thai, this paper (along with any referred to as being attached or enclosed) is being deposited with Uie United Slates Kuslul 
x on the Jute shown below with sufttcicnl postage as First Class Mail fn an envelope addreawod to the Commissioner for Patents PO Box 
1 450, Alexandria, VA 72^ 1 1-1 4S0 

I S 1 1 hereby certify that thin paper (along wiih any rtfenvd to AS being attached or enclosed) is bein$ tronsmiucd via facsimile on Ihv date show 
bolow. 

5 J- 17- ,2005 yyu-cfr-A. gwJL 

Dale of Depart MichcloA Zarinelli 
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PATENT 

Examiner *s attention is directed to the following co-pending appHcation(s) for which 
priority i$ not being claimed, Copies have been or arc being submiilcd: 

Serial No, filed (Ally. Dekl. No. ) 

Serial No. _ filed . (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Ally. Dckt. No. ) 

Serial No. filed (Ally. Dekl. No. ) 

Serial No. filed (Ally. Dckt No. ) 

Serial No. filed _ (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

| [ Examiner's attention is directed to the following co-pending application^}, to which the 
current application claims priority, copies of at least the claims tor such pending application are provided 
or have been provided; 

Serial No. filed (Atty. Dekl. No. ) 

Serial No. died (Ally. Dekl. No. ) 

Serial No. . Hied (Ally. Dekl. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Ally. Dekl. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed ( Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to .support □ rejection, that any item disclosed represents 
analogous art, or that those skilled in the arl would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken as an indication that a search lias been conducted, or that no better art exists. 

It is respectfully requested that the cited information be expressly considered during die 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 





37 CFft 1.97(h): No tee is believed due in connection with this submission* because the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions ("V indicates 
satisfaction): 

[ J Within three immtlw of iho filing date of a national application other than ft continued prosecution 

applied lion under 37 CFR 1.53(d), or 
| Wlihin three months of the date of entry into the national state Of an international application as 

get forth in 37 CFR 1.491* or 
|/ | Before the mailing date of a first Office Action on the merits* or 

Before the mailing of a first. Office Action after ihe filing of a Request for Continued E/tf irinaiioii 
(RCE) under 37 CRFt.114, 
Although no fee is believed duc» ifany fee Adeemed due in etmncclion with this submission, please 
charge such fee to Deposit Account 50 1 8S0. 


□ 


37 CFR 1.07(c): The Information Disclosure Statement transmitted herewith is being filed afier all the 
above conditions (37 CFR 1 .97(b))* but before the mailing date of one of the following conditions: 

(1) a final action under 37 C.F.R. 1 .1 13, or 

(2) a notice of allowance under 37 C.F.R. 1 .3 1 1, or 

(3) an action that otherwise closes prosecution in the application. 
This Information Disclosure Statement is accompanied by: 

| ~|a Certification (below) as specified by 37 C.F.R. 1.97(e). Although no fee i* believed dug, if hpv 
fee is deemed due in connection with this submission, please charge Muuh feu to Dcpomi Account 
501880 

OR 

f J Enclosed is P JU 2038 (Credit Card Payment Ponn) in the amount oi*Sl80.00 for the fee set lurth 
in 37 C.F.R. I.17(p) for submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Account 501880. 


□ 


37 C.F.R, 1.97(d); Thus Information Disclosure Statement is being submitted otter the period specified in 
37 C.F.R. 1.97(c). 

j jThis lnlbrmation Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

AND 

r^J Applicants hereby requests consideration of the reference^) disclosed herein. Enclosed is die fee 
in the amount of $180.00 under 37 C.F.R. 1.17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880. Election to pay the ice should not be taken as an 
indication that applicant s) cannot execute a certification. 
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PATENT 



CcrtiflciUiun (37 CF.R. 1.97(c)) 
(Applicable only if checked) 

The undersigned certifies that: 

^Efich item Of information contained in this lnfbnnation Disclosure Statement was first cited in any 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the filing of this statement. 37 CJ'-K. 1 .y7(e)(l). 

A copy of the communication from the foreign patent office is enclosed. 

OR 

No item of information contained in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign application, and* to the 
knowledge of the undersigned alter making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was known to any individual designated in 37 C f f<~ 
1 .56(c) more than three months prior to the filing of ibis stoloncm. 37 CF.R. 1 .97(c)(2). 



Rcspcctfiilfy submitted, 
WEST CORPORATION 



Dated: gj ftjogT 




Ruffi Gustdnian 
Reg. No. 42,595 



29129 



WEST CORPORATION 
118U8 Miracle Will* Drive 
Omaha, NH HRI54 
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PTO/SB/WA (00-03) 
Approved for uu through 07/31/2000. 0MB oesvoosi 



Substitute for fOrm 1449/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Vs9 99 many shoot* as necessary? 


Complete if Known X 


Application Number 


10/814.595 


Filing Date 


31 March 2004 


First Named inventor 


CraiQ A. Webster 


Art unit 


2643 


Examiner Name 


Not known 


V Sheet I I of I 


Attorney Docket Number 


PAT-032B2 J 



U. S. PATENT DOCUMENTS 


Initials" 




rVv"i tmtf^nl Nil imhrtr 


MM-DD-YYYY 


Mom** nf Potnti+rm nr 

Applicant of Cited Document 


Page*. Columns, Lines, Where 
Relevant Possbqob or Relevant 
Figure* Appetr 


Numbei-Kind Codo""* 0 "^ 




4 
1 


6035027 


03-07-2000 


Alleman 






2 


us " 5863964 


03-16-1999 


Alleman 






■a 
o 




UO-£D-'ilUU I 








4 


us - 6512764 


01-26-2003 


Carew, et ai. 






5 


us " 59871 12 


11-16-1999 


Chakravarti, et al. 






6 


us " 6453034 


09-17-2002 


Donovan, et at. 






7 


us- 6594257 


07-15-2003 


Doshi, et al. 






8 


us - 61 44667 


11-07-2000 


Doshi, et al. 






9 


us " 5631904 


05-20-1997 


Fitser, et al. 






10 


us - 5504808 


04-02-1996 


Hamr1ck f Jr. 






11 


ws " 6549229 


04-1S-2003 


Klrby, et al. 






12 


U5 " 5027387 


06-25-1991 


Moll 






13 


us " 6212268 


04-03-2001 


Nielsen 






14 


w»- 5884284 


03-16-1999 


Peters, et al. 






15 


us- 5719928 


02-17-1998 


Pinnell, et al. 






16 


«* 5825858 


10-29-1998 


Shaffer, etal. 






17 


uS " 6236644 


05-22-2001 


Shuman, et al. 






18 


ua " 6693661 


02-17-2004 


Vanderwilt, at al. 






19 


us- 5861907 


01-19^1999 


Wada 







FOREIGN PATENT DOCU 


MENTS 


Examiner 

initials* 


Cite 
NO. 1 


Foreign Patent Document 


Data 

MM-DD-YYYY 


Name Of Haienie* or 
Applicant of Cited Document 


Pflpm, Columns, Linos, 
Where Relevant Passages 
Or RdsYsnt F'tgunrj Appear 


r 


Counny CeoV-Numbar* "Wnd Ct&Pifl known) 























































































t i-jnminef 




Date 




1 Signature 




Considered 





reference considered, ttneSSr or not 3535 S m confonnaiwe with MPEP 5S3! brew EiS IhfOutf > Cififfion il nol in conformance unTS 
fpy 01 Utfc form with next communication to oppttcont 1 Applicant's unique citation designation number (optional). *&ea Kinds Cades 
nantt at www.udpto.gov or MPEP 601.04 9 Enter Office that issued the document, by the two- letter code (WTPO Standard ST. 3). 4 



conwdered. Include copy 
USPTO Patent Documents 



not 
el 

For 



Japanese patent documents, the Indication of the year of me reign of the Emperor must precede the serial number of the patent document 'Kind of document by 
the appropriate aymbote as indicated on the document under WIPO Standard 5T.16 If possible 0 Applicant Is » place a check mark here IT English language 
Translation i& attached 

This collection of information-is required by 37 CFR 1.97 and 1.98. The information is required to obtasi or retain a benefit by me ftubfc which b to tie (artf by the 
USPTO to proceaa) an application. ConfideeUemy is governed by 35 U.S.C, 122 and 37 CFR 1.14. TNs collection Is estimated to take 2 hours to complete, 
irtOJvdirtA gathering. preDOnng. and submitting tho oompletod application Torm to the USPTO. Time will very depending upon the individual case. Any comments 
on the amount of time you require to complete this fbrm and/or suggestions tor reducing this burden, should be sent to tho Chief Information Officer U 3 Patent 
and Trademark Otnce. P O- S0» 1*60. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND 
TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, can 1-$00-PTO-9199 (1*800*785-9199) and select option 2 
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PTCWSBAJQlA (00-03) 
Approved for um through 07/31 /?00C 0MB 0651-0031 
, , . _ ys Patent and Trafl&marh Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act or teas, no flnrwns nre required to respond to t cogactton of information unless it contain* a valid OMB control numbe r 



Complete If Known 



r 



$ut»iiiutefor romi 14407PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Vie as many afreets ae neoessary) 



Application Number 



Filing Dale 



First Named Inventor 



Art Unit [2643 

Examtrw Name Not Known 

Attorney Docket NumSer IPAT-032B2" 



10/814,595 



31 March 2004 



Craig A. Webster 



v. ShMi 



-Uri 





U.S. PATENT DOCUMENTS 


Examiner 

Initials* 


Ctti 

No. 1 




PuhBcetoon Oats 
MM-DD-VYYY 


Name of Patentee or 

Applicant of Cited Document 


poqo*. Columns, Lines. Where 
Relevant Passages or Relevant 
Figure* Appear 


Numbor-Kind Code^^ 1 ^ 






US* C*! ATAOfk 

Q 6307928 


10-23-2001 


Yamasakl 






21 


us " 2001 0029227 


06-07-2001 


Detampei, Jr., et ai. 












Mm 






23 


u3 - 20030026406 


02-06-2003 


Emstrom, et ai. 






24 


us_ 20030103468 


06-05-2003 


Sea vers, et al. 






25 


us - 20040062210 


04-01-2004 


Genter, et al. 








US- 












US- 












us- 












US- 












us- 












us- 












us- 












us- 












US- 












US- 












US- 












US- 












us- 









FOREIGN PATENT DOCU 


ME NTS 


Examiner 
lmUat»* 


Cite 
No. 1 


horatgn Hateni Documerti 


Publication 
MM-OD-YYYY 


Name or Patentee or 

Applicant of Cried Document 


Pases, Corf urn n*, Unea, 
Whore Relevant Passage* 
Or Relevant Figures Appear 


r 


Country 0n*?~Niwr*»r CVkPtif known) 
















































































i 



Examiner 
Signature 

HJAMIHkH. 



Dote 

Considered 



initial f reference considered, wnothor or not citation la tn conformance wfth MP&P G0S, praw lino through citation 1/ not in conforms rtce ant] mil 
conaidorad. Incrudo copy of this form with next communication to applicant. 1 Applicant's unique Citation designation number (optional). "See Kinds Codes of 
USPTO Patent Document* at ww» uspfa^pgy or MPEP 901.04. 3 Enter Office that issued the document by the two-letter code (WlPO Standard $T.J). 4 Pgr 
Japanese patent document*, the indication of the year of the reign of the Emperor must precede tho bo rial number of the patent document. Vmd of document by 
the appropriate symbol a 09 Indicated on the document under WlPO Standard ST.ie it possible. * Applicant bt to place 0 chock mark hero rT English lanauaae 
TrandaliO" «s attach©* w ^ 

Thl* collection of itfr*mation is required by 37 CFft 1 S7 and 1 98. The srrormtrtion is required to obtain or retain a benefit by tho public which is 10 file (and by the 
USPTO to pfOCens) an application. CCnfidorrtiefity is governed by 35 U.S.C. 122 and 37 CP* 1 14 Thb otiksakm b cratrmatod to take 2 hours to complete, 
including ocrthcrinp. preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual cose Any comments 
on the amount oftrme you require to complete this form and/or suggestions tor reducing this but den. should be sent to toe Chief Information Officer, U 3 Patent 
and Trademark C*T<*. PO. BO* 1460, Ataumdria, VA 22313-1450. DO NOT SCND PEES 0» COMPLETED FORMS TO THIS ADDRESS. 
TO: CommUialOtrar for Patenta« P.O. Box 1ASD. AlotOrtdrio, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 (1-8Q0-7$6-$199) end select option 2. 
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PTO/SB/08B (0&-03) 
Approved for ult* through 07/31/2006. OMB 0651-003 1 
Li. 8 Patent and Trademark Office; U-S DEPARTMENT OP COMMERCE 
Undnr thr Pnporwk Reduction Act oH 395. no persona am moulred to respond to a collection or information it eontrtrw « valid-OMB control numbe r 



submit* ror form 1 449/pto 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

fUt4 SJ m#ny AhmatM as necessary) 



Complete If Known 



Application Number 



Filing Date 



First Named Invarttor 



Art Unit 



Examiner Name 



10/814,595 



31 March 2004 



Craig A. Webster 



2643 



Not Known 



Attorney Docket Number 



PAT-032B2 



NOW PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue 
numberts). publisher, city and/or country where published. 






26 


VAIL Th& Perfect Wav To Conduct Your Maotinn vaaa/w vailQVQ r-nm C\0- 
02-2004. 












































































Examiner 
Signature 


Date 

Considered | 



considered. Induda copy of mh form wtth nwrt communication to appiicam: 

1 Applicanfs unique crtatron designation number (optional). 2 Applicant i? to plow a chock mark hora if English language Translation la attached 
This collection or Information b required by 37 CFR 1.68. The information ia required to obtain or retain d benefit by the public which Is to file (end by the USPTO 
to process) en application. Confidentiality b governed by 55 U.S.C. 122 and 37 CFR 1.14. Thfe eoflaction is estimateo to take 7 novr* tu eomptoto, including 
gathering, prepanrtg, and submitting the completed appCcotion form to the U5PTO- Time wfil vary depending upon the individual cane. Any comment* on the 
amount Of Umo you require to complete thia form and/or suggestions for reduce this burden, should bo Bont to the Chief Information Officer, U.S. Patent and 
Trademark Oflloe, P.O. 5ox 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES Oft COltfPLgTfeO FORMS TO THIS ADDRESS- SEND TO: 
Commissfonor for Patontm, P.O. Box 1450, Alexandria, VA 22313-1450. 



tf you need assistance to completing the form. caH 1400-PTO-9W ( 1-800*786-9 199) end select option 2. 
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